Terms and Conditions
Thank you for your interest in our Auto Pay
program.

By enrolling in Auto Pay, you are authorizing
PGE to automatically withdraw the amount of
your electric bill from your checking account on
the due date of your bill. Your monthly statement
notifies you of the amount and due date.

Please allow two to four weeks for Auto Pay
to begin. Continue to pay your bill until your
statement says “Do Not Pay.”

Your authorization will remain in effect until
canceled.

To cancel Auto Pay

To cancel Auto Pay, call our Customer Service
number at 800-542-8818 at least five business days
before the due date to allow time for PGE and
your financial institution to act on your request.

To stop an individual withdrawal, notify
PGE at least five business days before your
withdrawal. Any withdrawals not honored
by your financial institution may be subject
to “returned check” charges.

Please retain these terms and conditions for
your records.
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Auto Pay gives
you more time to do
the things you like.

Save time and save money
with our Auto Pay option. There are no checks,

no stamps, no hassles.

Portland General Electric



Sign me up for Auto Pay.
Simply fill out this form or sign up online at

PortlandGeneral.com/AutoPay

Name So simple, it's automatic!

Service Address

There are plenty of important things you want

to Spend time on around your home or business.
(as it appears on your PGE bill)

But worrying about your electric bill probably

City isn’t one of them. You can take control and
State zIp simplify bill paying by signing up for our free
Phone Auto Pay option.

PGE Account Number

(If you have more than one PGE account, photocopy this application, With Auto Pay’ your PGE bill is pald auto-

call PGE Customer Service for additional applications, or download at matically through your bank account. There are

PortlandGeneral.com/Brochures.) . .
no checks to write, no stamps to buy and no bills

to mail. Even if you're traveling or if life gets
Bank Name

hectic, it’s not a problem; your bill will always
Name(s) on Bank Account be paid on time. With no worries and more free

time, Auto Pay is simply a great way to go.

Checking Account Number

Include a VOIDED BLANK CHECK How Auto Pay works

You'll continue to receive a monthly statement
Routing Number

from PGE with plenty of time to review it before
it's due. On the due date, the payment will be

automatically deducted from your bank account.
| acknowledge and agree to the terms and conditions y y
of the Auto Pay program as described in this brochure
and will retain a copy for my records. | authorize PGE When you first aPPIY, continue to pay your bill
to initiate deductions, and the financial institution listed
on this application to transfer payment for and in the

amount of my monthly electric bill, to PGE from my Pay” That’s how you know Auto Pay is taking

checking account. care of your bill for you.

until you receive a statement that says “Do Not

Authorized Signature

Print Name

Date Find more information online:

This authorization will remain in effect until canceled. PortlandGeneral.com/AutoPay
Please allow two to four weeks for Auto Pay to begin; )

continue to pay your bill until your statement says Questions? Contact PGE Customer
“Do Not Pay.” Service at 800-542-8818.
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