Step-by-Step Instructions for Election Window

Log in, go to pricing plans page (link to left)

Business

Small Business
» Medium & Large Business
Your Account
> Energy
» Prigng Plars

Buillders & Developers

Pricing Plans
These pricing plans are available to PGE's large non-residential customers.

Oregon’s electncity restructuning law, and the associated choices connected with the whol
marketplace, provide more options for you to assume potential market risks in exchange for potential
benefits

Update: The quarterly election window is from 8 a.m. Aug. 15 through 5 p.m. Aug. 17 to
leave PGE’s Annual Cost of Service rate, effective Oct. 1, 2011,

To determine if you are eligible, (2ad our Q84 See a list of all 2011 slection windows PLS)

Types of Pricing Plans
> Annual Cogt of Senice
> Allemate pncing plans
> Raily pocng
> Durect Access senice (choosing an Electncty Serice Suppher)

Prices

> 2011 Aonual Cost of Servce and Schedule 128 Transttion Admustment prices
» thistoncal pocing archres

» tistoncal pocing graphs

Retail Tariff

A diwectory of PGE's tanfl approved by the Oregon Public Utility Commission is avalable Tariff
documents include rate schedules, rules and regulations, tarff update announcements and price
summaries

The dates listed here are for example only.
They are not necessarily the same dates
you may see on the current enroliment
screens.

— — — — ——

Scroll down the pricing page to Enrollment forms section for link

Retail Tariff

A directory of PGE's tanff approved by the Oregon Public Utility Commission is avalable. Tanff
documents include rate schedules, rules and regulations, tanff update announcements and price
summanes.

Enroliment Forms

Quarterly Open Enroliment

Fill out this form between 8 am. Aug. 15 and 5 p.m. Aug. 17 to leave PGE's Cost of Senice pricing,
effective Oct. 1, 2011

Bill Estimator
PGE's Bill Estimator is designed for customars who want (o get a better idea of how PGE's Annual
Cost of Senice pricing compares with rates you are given by an ESS

Renewable Power
Schedule 83, 85, 89 and other large non-residential customers also can choose to purchase Clean

Wind®™ renewable power. No matier which pricing plan you are on — even Direct Access — you can
buy Clean Wind to help keep Oregon clean

ContactUs Careers Site Map Privacy Legal Notices En Espafiol Resch us Dy e-mail, phone of visit our offices.
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Sign in page

The dates listed here are for example
only. They are not necessarily the same
dates you may see on the current
enrollment screens.

4
Portland General
N/ Electric

Contact Us Careers Investors ‘Sear(h?!’-{l vGo

» Signin

Raudential  Guminem  Renewablos & ificency  Safety & Outsgen  Foonomic Developmant Community & Ervironmant  Our Company

First-time User?
When you register for our online
services you can:

Customer Sign-in
Belore you can complete Quarterly Open
Enroliment, you must sign in or register

* View and download balls
* Make a One-check payment

Sipn-in 106 your |M-|d-urn.-hlgo Bumness "I

Vit gre arw gons? » Manage accounts online
* Leam about energy pncing

E-mail address I
I—

Forast rows pasyerped)
[ ——

Password

Subemit

Vit onOerstans that onine securty @ mporian? 1 our Customers Our web ste ubes & varety of hardware snd
software nchading, but not lmied to, frewals, diptal certficates. suthentcation procedures. Miruson detecion and
Secure Socket Layer (551) encrystion lechasiogy. See nformaton sboul our racy
nformation

iy 8nd securty of customer

D sl Mt B Bnmeaded_ Saviet

Select account group (See “work with account groups” to add the accounts you want to enroll)

Your Accounts

Billing & Payments
View & Download Bils
Make a One-check Payment
About One-check Payments
One-check Payment History
Ways to Pay Your Bils
View Pricing Pans
Renewabie Calculator
Your Accounts
Work with Aczount Groups
Changs Password
Change E-mai Address
View Your Osline
Transactions
Cancel Onine Services
Transfer Onkre Services
Outages
Outage Map
Outage List
Repaort an Outage
Get a Outage Update

TN Ssmpnd sEwseren  ContaciUs Lareers Invesiors | Search PGE | L » 3Ign vut
Electric
Business & Effidency  Safety & Outsges  Economic D P < & Our Comparny

Quarterly Enrollment Form
Changes to your pricing plans for accounts that are on Rate Schedule 38, 83 85, 89, 91 and
42 are effective for the balance of the year.

You must complete the Quartery Enroliment form by 5 p.m_ Aug. 17 if any of the following apply

1. You stayed on PGE’s Annual Cost of Senvice price for 2010 and you want to switch to an
altemate pricing plan. You will default to Daily pricing unless you select an ESS

2. During this election window you selected to leave PGE's Annual Cost of Senvice price and now
wish to cancel that selection

If none of the above apply, you do not have to complete the Quarterly Enroliment form.

Step1ofd
Select an account group that inciudes the accounts you want to change

TIP: You can create customized groups of accounts to make the enroliment process easier

(Example: A group of all the acceunts you want to enroll in an altemate pricing plan )

! fg:_a!ga new ;}I’Q o
Select an account group: | Test Group "I

Next
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Step 2:

e[ e »SignOut

~
/I'uru-ud General ContactUs Careers Investors
4 Electric

gency Safety & Outeges  Economi Development  Community & Emronment Owr Company

Your Accounts Quarterly Enrollment F¢
& Payr
ww & D : Step20ofd
e Enter contact information for the persons making and authorizing changes to pncing plans for Test
i Group

Contact information
Enter contact informatio

Full name I—
E-mail address I
1

son submitting the enroliment changes

for the p

Phong number

Transa s Authorization
Enter contact informat

Full name |
Tie I
' .

the parson authonzing the enroll it changes

Phoné number

Previous Next

FL e

Step 3: Make Selection:

The dates listed here are for example
only. They are not necessarily the
same dates you may see on the
current enrollment screens.

StepJofd
Use the drop-down menu in the ‘Change to” column to select a new pricing plan for each eligible

account listed in the table below. If yo lect “Alternate pricing” you will default to Daily pricing as
of Oct. 1, 2011, unless you select an

Note: Changes can only be made during an enrollment window. If “Ineligible” appears in the "Change
to” column, the enroliment window is not open, or the account may not be eligible now.

Current

PCD ID Address
plan

Account number Change to

Previous Next

& Internet
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The dates listed here are for example
only. They are not necessarily the
same dates you may see on the
current enroliment screens.

Step 3 continued make selection:

A A
of Oct. 1, 2011, unless you select an ESS

Note: Changes can only be made during an enroliment window. If “Ineligible” appears in the "Change
to" column, the enrollment window is not open, or the account may not be eligible now

Current

Account number POD ID Address plan

Change to

|Nlernate pricing :J

Annual

Annual | ll

Annual |Cancei previous requests 3

Annual >

Alternate pricing
Cancel previous requests
b

Annual

Previous Next

ContactUs Careers Site Map Privacy Legal Notice En Espanol Reach us bye-mail, phone or visit our offices

Step 4 — Click submit when verified

/POﬂllﬂd General contactUs Careers Investors | Search PGE I 'Go  » Sign Out
\ rd Electric

—
Residential Business Renewables & Efficiency  Safoty & Outages  Economic Development  Community & Environment Our Company

Your Accounts Quarterly Enrollment Form

Billing & Payments

Step4ofd
Please confirm that the information below is correct before submitting it

Account number POD ID Address Current plan Change to

Annual

To modify your enroliment, click on "Previous.” To submit your enrollment, click on "Submit.”

Previous Submit
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Confirmation page:

/Por\tlnndaomrd
\/ Electric

ContactUs Careers Investors

Busingss R bles & Efficlency  Safety & Outages

Search PGE I +Go

+ Sign Out

Economic D P C

Your Accounts Quarterly Enrollment Form

Billing & Payments
View & Dowrload Bils
Make a One-check Payment
About One-check Payments
One-chack Payment History
Ways to Pay Vour Bils
View Pricing Plans
Renewable Calculator
Your Accounts
Work with Account Groups
Change Passaord
Change E-mai Address
View Your Onine
Transactions
Cancel Online Services
Transfer Onlse Services
Outages
Qutage Map
Outage List
Report an Quinge
Get 8 Outage Update

Enroliment successful

new web browser window will opzn

prnting a web page

Print your enrollment summary

&

Qur Company

Thank you for your enrollment request. Changes to your account{s) are effective as of Oct. 1. 2011

Please print your enrollment summary and retain for your records. After you click the link below, a

From the new page, select File, Print from the pull-down menu, or use your standard method for

The dates listed here are for example only.
They are not necessarily the same dates
you may see on the current enroliment
screens.

Click “Print your enrollment summary”: to see detail of what was just processed. This includes the 17

check digit. If you choose an ESS, they may need this number.

/" Pricing Plans : Quarterly Open Enrollment - Windows Internet Explorer provided by PGE

¢ Edt WView | https://biz fsecurafCa b fPrint. aspx

Quarterly Open Enrollment - Windows Internet Explorer p

&

‘e B Vew Fevakes Took Heb

Y g 1 Fovortes |55 Kl susoestedsies » 2 FesHotmad @) Web Sice Gatery

) v B - 0 o v Page~ Sefety~ Tok~ - & 3

-
Residential B

Quarterly Open Enroliment Summary
Submitted: 8/17/2011 at 10:06:37 Pacific Daylight Savings Time.

Work with Acci
Change Pasaw

17th Check Digit

Change E-mail J

View Your Onli

Print and retain this enrollment summary for your records
Your Acc Changes to your account(s) are effective as of October 1, 2011.
Billing & Payme
View & Dowic Account number  POD ID Address Current ¢\ nge to
Make & One-ch plan
About One-cre ]
One-check Pay 0001 12345-123456-1 [N ~ORTLAND. OR Annual g'["-*lﬂnme
Ways to Pay v 97204 cing
View Pricing Pk
Renewable Cal
Your Accounts

Transactions bd'n [_I_l_l [

[ 1@ wtemet

v [ Ro0n -

Y o - Page~- Safety- Tooks- -

Cancel Onine SETVRES

Transfer Onlne Services
Outages

Outage Map

Outage List

Report an Outage

Get a Qutage Update

-

You will receive a generic e-mail that will not detail the list of accounts. We recommend you print the

summary online for your records.
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